
RN ELECTRONICS LTD - TERMS AND CONDITIONS From 1st JUN 2012

PLEASE READ THOROUGHLY
In these Conditions: “Company” means “RN Electronics Limited”. “Contract” means a contract under the terms of which the
Company is liable to perform services of any description. “Customer” means a party having the right to enforce the supply by
the Company of services under the terms of a contract and any reference to “Equipment Under Test” (EUT), “Tests”, “Testing”
or “Test Equipment” shall be deemed to include any services provided by the Company.

QUOTATION
1. Quotations are valid for 90 days.
2. The Company reserves the right to amend the quotation price where subsequent examination of the EUT, documentation or
specifications relating to the work show a difference to information available at the time of the original quotation.
3. The quotation is based on compliance with the associated tests. If equipment failure or non-compliances occur then
additional costs may be incurred.
4. The quotation is based on time the associated tests take to run. If customer’s equipment set-up extends the time required,
this is billable to the customer as additional costs.
5. The quotation is based upon the condition / function of the equipment known at time of quotation. If changes to the
equipment are made, e.g. to fix or increase functionality then additional tests and associated costs may be incurred.
6. Quotations include a set up and administration charge within the price.

GOODS FOR TEST
The Company offers a wide variety of often complex testing. The pre-test preparation required is significant e.g. technical
evaluation, test plans, equipment requirements, administration etc. In order to provide a high level of service the Customer
should provide the following, at least 10 days prior to testing:
1. A completed questionnaire – where full information is not available the partially completed questionnaire should be returned
to the Company, any additional details will be requested by the Company engineer prior to testing.
2. Payment or, where a credit agreement exists, an approved purchase order.
For the purpose of conducting the tests, all electrical ports of the EUT will need to be connected and active. The Customer is
responsible for ensuring that all the required peripherals are available and functioning. In addition, some tests require the EUT
to be monitored for correct operation. The Customer is responsible for ensuring adequate monitoring, including where
necessary any non-standard test modes, is available for test purposes.

PRICES and PAYMENT TERMS
1. Prices are net of VAT.
2. Prices are based on a 35 hour week. Testing hours are 9 a.m. – 4.30 p.m. including a 30 minute lunch break to be taken at a
convenient point. Customers are requested to arrive and vacate the premises promptly.
3. For Customers with credit accounts our terms are 14 days.
4. For Customers without a credit history, full or partial payment prior to testing may be required.
5. The Company reserves the right to invoice for partially completed work and at the end of each calendar month.
6. Minimum booking rates apply.

CANCELLATIONS and AMENDMENTS
1. Cancellation or amendments require at least 7 days notice.
2. In the event of (a) the Customer cancelling or amending any order by giving less than 7 working days notice prior to the
agreed commencement date, or (b) a failure during testing causing lost productivity, including set-up time, the Company may
apply the below charges (unless the Company is able to utilize the time with an alternative test program).
Events with 24 hours or less notice: 100% of the Company’s quotation for the first day and 50% pro rata, including set-up time
thereafter. Events with more than 24 hours notice: 50% of the Company’s quotation, including set-up time.
3. Where a customer fails to provide notification of testing delay due to non-arrival, late delivery, or extended setting-up time of
the Customer’s EUT, the Customer shall be liable for the test time allocated.
4. Contracts with the Company shall be construed in accordance with the law of England.

NOTIFICATION OF HEALTH and SAFETY RISKS
The Customer shall:
1. Ensure the Company is aware of any safety issues e.g. size, weight, hazardous voltages, gases, radiations.
2. Accept responsibility for notifying the Company of any actual or potential health and safety hazards.
3. Accept full responsibility for appropriate safety measures and labeling of the EUT provided.

SITE SECURITY
The Company’s premises are a private area and unless agreed in advance by the Company, a maximum of two visitors per
Customer may be admitted to witness tests. Visitors to the premises shall conform to the Company’s regulations and
procedures regarding security, safety and confidentiality.

CONFIDENTIALITY
Information provided by the Customer to the Company in pursuant of this Contract shall be treated as confidential with the
following exception:
1. Information that was already known to the Company at the time of the disclosure.
2. Information that is public knowledge.
3. Information, or any part thereof, that may need to be disclosed to regulatory or accreditation bodies in accordance with
quality, accreditation and/or certification rules.
4. Information, or any part thereof, that may need to be disclosed to a third party for quotation or completion of sub-contracted
work.
________________________________________


